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PURPOSE 


This report reviews the size and composition of CBC English- 
language radio audiences over the four-year period, November 1968 


to November 1973. 


SOURCE OF INFORMATION 

The data contained in this report has been extracted from the 
survey reports of the BBM Bureau of Measurement (BBM). This 
organization conducts sample surveys to measure the size and composition 
of audiences to all radio and television stations in Canada. The 
surveys are conducted over a two-week period, using a personal diary 


technique. 


BBM conducts two surveys a year (in November and March) when the 
audiences to all CBC stations are measured separately. In a further 
two surveys (January and July), the audiences to those CBC radio 
stations located in major population centres are measured. In all four 


surveys, estimates of radio network audiences are produced. 


In this report, we shall be dealing with two measures of audience 
size: weekly reach and average audience. Weekly reach describes the 
number of different listeners who tune to a station for five minutes 
or more during a one-week period. Average audience describes the 
number of listeners tuned to a station (or program) during the average 


quarter-hour of a specified longer time-period. 


EEE EERE 


1. There is one exception to this among CBC English-language AM 
stations - CFGB Happy Valley, which is measured only in November. 
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It is important to remember that the BBM audience estimates 
are obtained from a sample survey operation using, in many cases, 
very small sample sizes. Fluctuations in audience estimates from 
survey to survey are to be anticipated simply as a function of the 
sampling process. In interpreting changes in the audiences reported 
by BBM, it is essential to distinguish between these random 
fluctuations and those that are both consistent over a number of 


surveys, and of sufficient size to reflect real change. 


This is especially important when considering CBC radio audiences. 
These estimates are, in general, quite small and the sampling error 


associated with them is large. 


In this report, the period from November 1968 to November 1973 
is considered. Prior to this, the measurement technique used by 


BBM was quite different, not permitting unambiguous comparisons. 


All audience data included in this report, for individual CBC 
stations and for combinations of stations, refers to CBC English- 


language operations only. 


POPULATION, RADIO LISTENING AND CBC AM RADIO AUDIENCES 


NOVEMBER 1968 - NOVEMBER 1973 
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Each Data-series is indexed to 
the base figure at November 1968 Source: BBM surveys 


OVERALL SUMMARY OF POPULATION GROWTH, GROWTH IN USAGE OF RADIO AND 


GROWTH IN USAGE OF CBC AM RADIO 
| 

Chart 1 opposite, yelots trends over the last six years in 
population, total tuning to radio, and total tuning to the CBC -AM 
radio stations as a whole. In each case the data series is indexed 
to November 1968 so that any differences between them may be easily 
seen. In general, population has been growing at about 14% per year 
and usage of radio in general has at least been keeping up with 
this. Tuning to CBC-AM radio stations showed a large increase from 
November 1970 to November 1971, coincident with the introduction of 
many new radio programs. Radio usage in general has stayed quite 


constant since November 1971, but tuning to CBC AM radio has declined. 


Appendix tables 1, 2 and 3 provide more detailed information 
on the extent of tuning to radio in general and the extent of tuning 


to the 20 CBC-AM radio stations. 
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Chart 2 opposite provides information on the weekly reach and 
total hours of tuning to the 20 CBC owned and operated AM radio 
stations for each of the 15 BBM surveys from November 1968 to date. 
The solid line represents hours of tuning indexed to November 1968, 
and the broken line represents weekly reach - iee. the total number 
of different people who tune at least once to one of the stations 


over the course of a week. 


There is a marked seasonal effect with tuning in July being 
generally lower than in the other months surveyed. Apart from this, 
the most salient features are the increase in audiences (in November 


1971 and January 1972) from earlier levels, the sharp decline in 


March 1972 coincident with the NABET strike and the recovery in 

November 1972, and another decline in the number of people tuning during 
the course of a week in November 1973. Despite this drop in "reach", 
the number of hours tuned in a week actually increased between November 
1972 and November 1973. The implication is that fewer people are tuning 


to CBC AM, but those who do listen stay tuned for longer periods. 


Further details are shown in Appendix Table 3. 
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Chart 3 on the opposite page shows the characteristics of 
the 'Adult Male' and 'Adult Female' audience to the 20 CBC owned 
and operated AM radio stations for the past five November BBM surveys. 
The characteristics of the population as a whole (listeners and 


non-listeners) are also shown. 


As in previous years CBC Radio listeners tend to be older, 
more highly educated, and more concentrated in the managerial and 
professional occupations than the population as a whole. This has 


not changed over the past four years. 
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CHART 4 


CBC AM RADIO NETWORK AUDIENCES: 


(O & 0 STATION BASIS) 


 & O “STATIONS | MeF 
19:00. AM -| NOON | 


IMAR. JUL NOV 
8h 963 


| 1970 


NOV. 
or ee | 
(000) 


NETWORK PROGRAM 


World at Eight 
World at Nine 


336 
183 
Gerussi 114 
Gerussi 35* 
Matinee 83 
This Country ~ 


* Not carried on all stations 


NOV. 


(000) 


9:00 AM - NOON, MON-FRI. 
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1971 
(000) 
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1972 
(000) 
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AUDIENCES TO THE 20 CBC OWNED AND OPERATED AM RADIO STATIONS DURING 


NETWORK TIME PERIODS. 


| 
Chart 4 opposite provides two pieces of information. In the 


top half it shows a graph of the average quarter-hour audience 
during the time period 9:00 a.m. to Noon, Monday through Friday, on 
the 20 owned and operated CBC=AM radio stations. Data for the last 
17 BBM surveys is given. The bottom half of the chart provides 
information on network program audiences for all of the programs 


which have occupied this time block from November 1968 to date. 


Audience trends in this time period have been fairly stable 
over the past few years, except for an indication of increases in 
audience coincident with the introduction of "This Country in the 
Morning" (November 1971 and January 1972), a decline in audiences 
with the NABET strike (March 1972) and an increase to previous 
levels since November 1972. 


(ALSO SEE APPENDIX: TABLE 4) 
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CHART 5 


CBC RADIO NETWORK AUDIENCES: NOON - 2:00 P.M. MON-FRI 
(O & O STATION BASIS ) 


:: ATIONS MAF 
NOON-~| 2: fu i cael / 


NETWORK PROGRAM 


Radio Noon (Noon- 1:00) 
1:00 News 

Afternoon (1:15- 2:00) 

Radio Noon (1:15- 2:00) 
Radio Noon (Noon-2:00)** 
* Not carried on all stations. 

** Average %-hr. for Radio Noon only 


NOV. NOV. JAN. 
1970 2972 Fae 


(000) (000) (000) 


126 155 165 
72% 85* 109% 
50 5 = 
- i 86 
Be 119 131 


: Noon-2:00 p.m. 


NOV. 


1972 1973 
(000) (000) 


147 
76* 


87 
116 


151 


78 
75 
118 


Source: 
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Chart 5 provides data equivalent to Chart 4 but in this case 


/ 


it is for the time period Monday-through Friday, Noon to 2:00 p.m. 
This is the time block currently occupied by "Radio Noon". Abstracting 
from the short term effects of the NABET strike in March 1972, it is 


dear that there is, in the long term, a slight increase in audiences 
in this time period. 


(ALSO SEE APPENDIX: TABLE 4) 


CHART 6 


CBC RADIO NETWORK AUDIENCES: 2:30-4:00 P.M. MON-FRI 


(O & O STATION BASIS) 


(000) | pe | | | : 

90.) | Sree cree Prot s a 

AVERAGE %+HOUR AUDIE / | 

60 FOR 0 & © STATIONS 'M-F = rire 

[ 2:30-4:00 P.M. | . 
| 2D | | 


NOV. NOV. NOV. NOV. JAN. 
1968 1969 1970 197th 1972 


(000) (000) (000) (000) 000) 
NETWORK PROGRAM 


Matinee II (2:30-3:00) al | 
Afterncon Music (3-4:00) 

Max Ferguson (2:30-3:00) 

Max Ferguson (3:00-4:00) 

Bob Kerr (3:00-4:00) 

Max Ferguson (3:30 4:00) 

Bob Kerr (2:30-3:30) 


* Not carried on all stations Source: BBM Surveys 
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Chart 6, opposite, provides information on the period 
Monday through Friday, 2:30- 4:00 p.m. There has been very little 


change in audiences over the years in this time period. 


(ALSO SEE APPENDIX: TABLE 4) 
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CHART 7 


CBC RADIO NETWORK AUDIENCES: 6:30-8:00 P.M. MON-FRI 
(O & O STATION BASIS) 


AVERAGE 1 HOUR ie | 
7 FOR @ & Oj ST ‘STATIONS i= 
6: TEATE 8: 200 Pehle | 


4970 


N OV. 
1973 


(000) 


NETWORK PROGRAM 


As It Happens 


Source: BBM Surveys 
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Chart 7, opposite, provides data on the 6:30 p.m. to 8:00 p.m. 
Monday through Friday time period. This time block is currently occupied 
by "As It Happens". There was a temporary decline in audiences following 
the strike, but there are indications of a trend toward larger audiences 


over the past year. (Also see Appendix: TABLE 4). 


Charts 8 and 9 overleaf provide data on the audiences to the major 
network programs scheduled on Saturdays and Sundays. As before, the most 
surprising thing about these figures is the absence of surprises. The early 
Saturday morning program, "The Scene", which was scheduled in November 1971 
and January 1972, attracted significantly higher audiences than its 
predecessor, "ACTION SET". The program "This Country in the Morning" is 


now scheduled in this time period and audiences have dropped slightly. 


On Sunday morning the information block ("Sunday Magazine" and 
"Sunday Supplement") continues to attract sizeable audiences. ''Gilmour's 
Albums"", which is now scheduled from 11:00 asm. until Noon, continues to 
attract significantly larger audiences than its predecessor, the "Vancouver 


Chamber Orchestra". 


Audiences for "Hockey Night in Canada" are showing a decline. 


SATURDAY MORNING 


Action Set - I 

Action Set - II 

The Scene Bsa, Ua: 

The Scene - II 

This Country in Morning 


SATURDAY NOON 


Sound of Britain - lL 
(12 :15-1:00 

Sound of Britain - II 
(1:15-2:00) 

Our Native Land 
(12:15-1:00) 

Identities (1:00-1:30) 
Dr. Bundola (1:00-1:30) 
Family Favourites 
(1:30-2:00) 


SATURDAY AFTERNOON 


Opera Time (2:00-6:00) 
| Opera Time (2:00-4:00) 
The Scene - I 
(4:00-5:00) 

The Scene - II 
(5:00-6:00) 

Sorry, Read Again 
(4:00-4:30) 

Jazz Canadianna 
(4:30-5:00) 

Showcase 73 (2-3:00) 
Showcase 73 (5-6:00) 


* Not carried on all stations 


ao Lee 


CHART 8 
AUDIENCES TO CBC RADIO NETWORK PROGRAMS 


(0 & 0 STATION BASIS) 
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CHART 9 


AUDIENCES TO CBC RADIO NETWORK PROGRAMS 
———— EE OERUGRAMS 


(0 & O Station Basis) 


NOV. NOV. NOV. JAN. 


1969 1970 1971 1972 


(000) (000) (000) (000) (000) (000) (000) (000) 
UNDAY MORNING 


oice of Pioneer 81* 137* 123* 123* 108* 108* 147* - 
ardener 104* 160 139 165 170 144 166* - 
eighbourly News 110* 157 142 130 172 146 168* 36* 
unday Magazine 180 173 168 212 249 i 208 196 
unday Supplement 109* 95* 91* 136* 151* 121* 142* 132* 
ancouver Chamber Orch. 78% 55% 65 - - = - = 
ilmour's Albums - - - 116 124 134 141 116 
ongs of Faith 94* ~ - - - - - - 
ontinental Rhapsody 77* - - - - - - - 
apital Reports - 80 89 Lae Li7 141 145 104 
THER SUNDAY 

ross Country Check-up n/a n/a 42 63 65 69 81 43% 
»ckey Night in Canada 142 141 154 127 100 89 134 71 
ish and Salon ~ - ~ - - ~ - ve] 
incouver Chamber Orch. - - - - ~ ~ - 28% 
itertainers** - ~ - - - - - 39 


Source: BBM Surveys 


Not carried on all stations. 


' "Entertainers" carried Friday 8:00-10:00 p.m. previously: 
audiences (0 & 0) were Mar. 1973, 37000; Nov. 1972, 3400; Jan. 1972, 35000. 
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CHART 10 
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AUDIENCES FOR CBC OWNED AND OPERATED AM RADIO STATIONS IN LOCAL PROGRAMMING 


TIME PERIODS 


Chart 10, opposite, shows audience trends in the weekday 
local programming time periods for the 20 CBC AM radio stations 
taken as a group. Data for the 6:00-9:00 a.m. time block is given at 
the top of the graph. Data at the bottom of the graph is for the 
other local weekday time period, Monday through Friday, 4:00-6:00 p.m. 
In each case, audiences appear to have recovered from the effects of the 


NABET strike. (Also see Appendix: TABLE 4). 


Chart 11, overleaf, provides separate information for each of the 


CBC owned and operated radio stations in the early morning period. 


Chart 12 provides separate information on the stations in the 


Monday through Friday, 4:00-6:00 p.m. period. 


1968 1969 1970 L371 1972, 1972 


202 
307 
47 


* Not surveyed 


Note: CBQ Thunder Bay will not be reported until 
March 1974. 
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CHART 12 


AUDIENCE TO CBC-.AM RADIO STATIONS, MON-FRI, 4:00-6:00 P.M. 
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CHART 13 


CBC O & O AM RADIO STATIONS 


WEEKLY REACH (In thousands) 


NOV. NOV. NOV. NOV. JAN. MAR. NOV. JAN. MAR. NOV. 
1968 1969 1970 1971 2972) 7) LORE 19 197aet 1973 1973 


+ Gt 
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CBU 
CFPR Be 


* Not surveyed Source: BBM Surveys 
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WEEKLY REACH OF INDIVIDUAL STATIONS 


Chart 13, on the opposite page, provides information on the 
weekly reach of each CBC owned and operated AM radio station for 
each November BBM survey from 1968 to date, together with data on 
the January and March 1972 and 1973 surveys. Weekly reach defines the 
number of different people who tune to a station at least once during 


the course of the survey week. 


Further information on these individual station audiences may 


be found in Appendix Tables 5, 6 and 7. 
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CHART 14 


LISTENING TO FIVE CBC O & O FM RADIO STATIONS, 1968-1973 


Yeekly Hours of 
Reach Tuning 


(000) (Index) 


NOVEMBER 1968 
NOVEMBER 1969 
NOVEMBER 1970 
NOVEMBER 1971 
NOVEMBER 1972 


NOVEMBER 1973 


Source: BBM Surveys 
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USAGE OF THE FIVE CBC 0 & O FM STATIONS 1968-1973 


Chart 14, opposite, provides information on the weekly reach and 
total hours of tuning for the five CBC 0 & O FM stations for each November 
BBM survey from 1968 to 1973. (The hours of tuning in each year is indexed 
to November 1968). An upward trend in audiences has reversed since November 


1971, and the hours of tuning have declined since November 1972. 


Information on the weekly reach and hours of tuning of the individual 
CBC-FM stations may be found in Chart 15, overleaf. CBM-FM audiences have 
shown the greatest decline over the past few years. CBO-FM shows little change, 
CBL-FM has had a slightly improved audience situation. CBW-FM and CBU-FM 


have shown no signs of an upward or downward audience trend. 


Chart 16 shows CBC-FM hours of tuning as a percent of tuning to any 


radio within the central area of each of the five CBC-FM markets. 


cD 
CHART 15 


CBC O & O FM RADIO STATIONS 
WEEKLY REACH AND TOTAL HOURS 


REACH (000) 


CBM-FM 24.2 62.0 42.7 82.5 6908! 49-6 
CBO-FM 18.0 o35 41.1 46.3 36.2, 40.0 
CBL-FM peek 66.0 71.8 &3.0 89.6 95.3 

2 CBW-FM 7.6 17.9 1299 14.9 14.5 93.9 

CBU-FM 24.6 0.4 14.8 24.6 Boas. 95.5 

TOTAL (132.5) (209.6) (183.1)' (261.3) (245.2) (226.3) 


TCTAL HOURS * 


CBM-FM 100 259 164 677 663 241 
| CBO-FM 100 112 256 286 247 235 
CBL-FM 100 120 105 160 218 190 
| CBW-FM 100 813 283 350 390 375 
CBU-FM 190 234 117 224 327 217 

TOTAL (100) (187) (151) (263) (297) = (215) 


* Indexed to November 1968 (=100) 


Source: BBM Surveys 
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CHART 16 


FM TUNING BY MARKET - ALL PERSONS - 1968-1973 


FM AS PER CENT OF TOTAL RADIO HOURS TUNED 


NOV. NOV. NOV. NOV. NOV. NOV. 
1968 1969 Uae 748. 19g¢1 1972 1975 


MONTREAL 


OTTAWA 


TORONTO 


WINNIPEG 


VANCOUVER 


Source: BBM Surveys 


* CKFM transmitter problems/Commerce Court 
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Finally, Chart 17 shows the characteristics of CBC-FM listeners, 


compared to CBC-AM listeners, during November 1972 and November 1973 in 


the five CBC-FM areas. 


CBC-FM audiences tend to be somewhat younger and more highly educated 
than AM listeners. There are some indications, however, that the educational 


level of the CBC-FM audiences are at a slightly lower level in 1973 than 
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APPENDIX TABLES 


SURVEY 


November 
March 
July 
November 
January 
March 
November 
January 
March 
July 
November 
January 
March 
July 
November 
January 


March 


July 


November 


USAGE OF RADIO 


NOVEMBER 1968 .~ 


ALL CANADA 


MARCH 1973 


TABLE 1 


All Persons 2+ Adults 18+ : 


Average 
Daily 
Reach 


Average 
Hours 
Tuned 


Source: 


Average | 
Daily 
Reach 


BBM 


Average § 
Hours 
Tuned 
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Table 


TOTAL HOURS TUNED TO RADIO (ALL CANADA) 


NOVEMBER 1968 - MARCH 1973 


(Monday-Sunday) 


ALL PERSONS 2+ ADULTS 18+ 


} Hours Tuned Tuning* Hours Tuned Tuning* 


(000) (000) . 


SURVEY 


November 249,033 214,958 
March } 253,421 219,726 
July U5a, 278 210 765 
November 263,967 Doo sos 
January | 246,419 215,386 
March 244,012 213,879 
November 256,289 222 012 
January 249.257 218, Die 
March | 263,532 : 230,579 
July | 261,904 22.9 33950 


November PALO SOW! 238,662 


January I .258,320 DAB. 745 


March : BOF, 334 
July 268, 741 
November 277,018 
January 2h7 ,831 227 541 


March 264,713 233,246 


Movember 270.283 PRC We) 


* Number of hours tuned in November 1968=100 Source: BBM 
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Table ba 


TUNING TO CBC*AM RADIO STATIONS (GROUP) 
NOVEMBER 1968 - MARCH 1973 


(Monday - Sunday) 


ALL PERSONS 2+ 


Audience Hours Tuned 


Index of 
Hours Tuned* 


(000) yA 
November 1968 9,470 100 
Marcn 1969 LO, 308 109 
July * 8,565 90 
November " 10,294 109 
January 1970 10,387 110 
March is 9,576 101 
November 9,044 96 
January 1971 10,208 108 
March a 10,919 a) 
July 9,044 96 
November " 11,039 117 
January 1972 1152359 118 
March " 8,352 90 1 
{ 

July 8,827 | 93 
November " 10,840 114 
January 1973 N/A | N/A 
March a 11,424 121 
November 10,439 110 


* Number of hours tuned in November 1968 = 100 Source: BBM 
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